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NNYPN 910 NON DXDYDI NININNY 293 MOIYNN DY 7PNNVIN DN
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NN9Y NI D7aYN HY NINDN DR DV NNMP 1D MNINVIN DN
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1072WN YW NOIYNN

NIIYN DY WY MM’ NN NMYY ONN D72V 11D NIIYN NNIDN DN
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. . .. o 80 11y
The provision of an API is included within the tender | N9NY 10.3.19 D930
specifications and it is referenced in a number of locations within 10.3.20 -y | .143

the documentation. These are specifically 10.3.19, 10.3.20 and
item 5 of the Compliance table. Such integration includes activity
on both sides of the API, including software development. There
are several questions from this:

Does this integration already exist with the existing solution? e

If this exists, is it the intention of the IPS for its own system o
to be developed to cater for the change or for the new
supplier to match the existing interface with the IPS system?

If the IPS System will be developed, is the cost of that e
development relevant in the assessment of the bidder’s
responses?

What data would be entered in the IPS system whichis e
intended to pass through to the EM System?

What functionality would be managed from the IPS System.
What form is it expected that the incidents/events would be

sent in?
751N NNMP PYDI NININNY Y9I MMSPOIN PN . N
SV YTIRN NIIYNI NIYSIAN YN MDD DY .1INONN nIVYN
Rl
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NPIND NDD 522 NINDN — 7NN DIVID” DIZIN NVIN NN

20 DMV DXVION NN YAPY 1N M NOIYNA 10.3.22.2.2.1
81 my
DNMNNN DINK NMIPN IO 1)) NPIvNDY NIIWND MPPN NP>Ta 10.3.22.2.5
(MNYVY NP>T2 82 'y
nYNY 11.6.9.2.2.7 | .144
MV OIN 7/ NV TIND IV 91 'y

The specification includes technological inclusions that appear to
be specific to the current EM vendor’s solution and tend to
exclude competition from an alternative EM provider. What
flexibility can be allowed in such instances, so that alternative
solutions that achieve the same outcome can be offered with
confidence that they will not be excluded due to non-compliance?
Examples of this include:

10.3.22.2.2.1 — Reference to ‘Supervised Party Card’ e
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10.3.22.2.5 — Serviceability Test (also refereed to e
elsewhere to cover hourly testing)

11.6.10.2.7 — Switching to Monitored/Unmonitored mode e
11.6.27.2 — Technician Operating Mode o
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